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Executive summary
This report summarises the key
findings from Stage 1 of the journey
towards a Community Vision for
Gospel Oak and Haverstock.
Aim
The Council is developing a Gospel
Oak and Haverstock Community
Vision with local people, building on
previous engagement work to develop
a more detailed framework that is both
representative of and endorsed by the
local community.
Stage 1 of make:good’s engagement
programme ran between October 2020
and July 2021. We were commissioned
to help deliver the Council’s aims of
meaningfully involving local people.
While our timeline and activities were
impacted by the pandemic, a range
of online and offline engagement
activities aimed to offer a range of
ways for people to have their say.
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Summary of activities
•
•
•
•
•

Commonplace website + map
Online survey
Workshops
Pop-ups
Walkabouts

• Tag ons
Promotion

• Emails sent to 14,000+
• Flyers sent to 8000+
households

100+ printed surveys sent out to
those who requested them
• Posters in key locations
• Paid for and organic social media
ads
• Individual contact with 26 local
leaders or organisations
•
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Reach overview

• 694 people gave feedback
• From the people who gave us

postcode data 94% were within
the boundary area
• Demographics recieved are broadly
in line with that of the local area
Key findings
• Initial findings from quantitative
and qualitative insights suggest
that the following considerations
should be kept at the forefront of
the developing Vision:
• Working with and celebrating the
local community
• Change that benefits local people
• Improving, not losing what people
have and love
• Making the existing and the future
local economy thrive
• Clean, active and safe area

Next steps
Public exhibition 1: Sharing our
findings and draft principles for
comment as a chance for residents
to review the draft and give their
feedback.
Follow up sessions with groups we
weren’t able to reach in Stage 1.
Public exhibition 2: Sharing the final
draft prior to adoption.

Introduction
Gospel Oak and Haverstock,
along with the rest of Camden and
London as a whole, is experiencing
significant change, with substantial
population growth and increased
pressure on housing and supporting
infrastructure. The Council’s aim is
to create the conditions for growth in
the neighbourhood that will provide
homes, jobs and other facilities
needed to support it.
To this end, Camden Council is
developing a Community Vision
for Gospel Oak and Haverstock - a
planning framework that will help
to define a vision for the future of
the neighbourhood and support
its regeneration. To make sure
those changes reflect the wishes of
local people, make:good has been
commissioned to lead community
engagement around the development
of the Community Vision, involving
local residents, businesses, workers,
community groups and all other
stakeholders who have an interest in
the area.
Based on previous engagement
undertaken in the area, in Stage 1 the
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feedback we gathered was structured
around eight Neighbourhood Priority
areas:

Stage 1 of make:good’s programme
of engagement ran between October
2020 and July 2021. The earlier
months of engagement were almost
exclusively online due to Government
restrictions around the pandemic, but
targeted and effective measures were
taken in the latter part of Stage 1 to
offer a wider range of ways for people
to have their say.
In the next stage we will be taking a
draft of the Community Vision, based
on the feedback and research, and
getting more refined feedback.
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Framework area profile
This profile of the framework area is
based on socio-economic research
carried out by Quod for Camden’s CIP
team to analyse the areas immediately
surrounding Wendling and West
Kentish Town Estates in October 2019.
Some averages have been made
between data on both wards.

• Asian/ Asian British residents
(13.5%)
• Black/ Black British residents
(10%)
• Mixed / Multiple Ethnicities
residents (6.5%)

Population and Demographics:

67.5% of the population are
economically active, of which 6%
are unemployed, which is higher than
averages within the borough (4%) and
London as a whole (5%).

Based on 2011 Census the combined
population of Gospel Oak and
Haverstock is 23,628 (GO: 11,264) (H:
12,364). The Greater London Authority
projects that the population will
increase by 11% between 2011 and
2031.
The age profile of the area is
representative of the average across
London, with 20% of residents under
16 years and 75% aged between 16
and 74 years.
Average ethnic identity breakdown
across both wards is:
• White British / White other (66.5%)
• 33.5% of residents self-identify as
Black, Asian and Minority Ethnic
(BAME):
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Economy and education:

There are striking educational
disparities within GOH compared with
London Borough of Camden (LBC) as
a whole. There is a higher proportion
of people with no formal qualifications
in GOH (18.2%) compared to LBC
(12.7%) and a lower proportion of
people with higher education GOH
(44.4%) LBC (50.5%)
Homes and housing:
There are just over 10,000 households
in the two wards. More than 80%
are flats. 69% of households are
rented and almost half of all rented
households in the area are socially
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rented homes.
Public / green / play spaces:
Within or very near to our framework
area there are 15 individual areas of
open space including nature reserves,
urban farms, parks and garden
squares. In a 2014 study by LBC, 9 of
these were rated as being in need of
improvements.
Compared with the whole borough,
these wards have significantly lower
park (0.2 / LBC 1.8) and public
space (0.7 / LBC 2.7) area per 1000
population/ha and lower play space
per child/sqm (4.4 LBC 26.5).
There are 18 sports and leisure
facilities - 4 of which are publicly
accessible, others are a mix of Local
Authority, private and community run.
Community support:
There are 16 community support
services, the majority of which are in
the southern part of our framework
area. A 2019 study identifies a
potential lack of education and
employment support, youth services
and services for women in the area.

5 community centres - providing
several services to its residents
including support for elderly, youth and
children.
9 religious and cultural community
support services - It is worth noting
that several of these offer educational,
language and employment support to
their communities.
Crime and deprivation:
Based on Metropolitan police data for
2018-19 reported crime and antisocial
behaviour, the total number of crimes
per 1000 population (GO=68 H=89) is
well below the average for the borough
(150) and London as a whole (100).
However the proportion of crimes
that are violent in both wards (28%)
is noticeably higher than averages in
LBC (17%) and London (24%).
The majority of the southern part of our
area of focus is thought to include the
10%, 20%, and 30% most deprived
population based on (2019) record
multiple indices of deprivation.

2. Aims
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Aims
Earlier consultations undertaken by
Camden Council in 2015/16 provided
useful insight but focused on the
Gospel Oak area. This current stage
of engagement sought to meet
the Council’s intention to widen
this consultation to include part of
Haverstock Ward.
The overall intention was to build
on the work carried out previously
and develop a more detailed Draft
Community Vision that is both
representative of and endorsed by the
local community. This engagement
work was also supplemented by
a Neighbourhood Assembly that
provided more in-depth feedback
and insight into both the issues and
options for the draft Vision.
Prior to the start of the pandemic, we
had planned to deliver a wide range
of in-person and online activities in
Spring/ Summer 2020 to maximise
the reach and input from local people.
While our approach and timeline had
to be revised considerably in line with
Government guidelines, our overall
aims remained unchanged:
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Check whether
the findings
from previous
engagement are still
representative of
the views of local
people.

Expand to
include inputs
from Haverstock
Ward.

Get a more
detailed
understanding
of people’s
priorities.

Involve as many
local people as
possible.

Introduce
new priority
themes around
sustainability.

Ensure feedback
is representative
of local
demographics.

Deliver our
programme of
activities safely.

Offer a range of
ways for people
to get involved.
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3. What we did
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What we did?
Communications

Engagement activities

468 people completed the

2197* visitors to

online survey

dedicated Commonplace site

42 contributions to

Sent emails to

14,000+
Sent flyers to
households

8000+

100+ printed
surveys sent out

What we have collected

Commonplace

160 paper feedback
forms

85 comments in the area

In person

163 comments on key

6 x workshops,
attended by 70 people

themes

4

x walkabouts with
community groups,

Paid for and organic
social media ads

Posters in key
locations

attended by

40 people

3 x pop-ups held
in the area

*As of 27 July 2021
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Focused outreach
It was very important that we sought
to include a diverse range of voices
in this process. We contacted
a considerable number of local
community groups to spread the word
among their networks and try to set up
focused activities with them (more on
this later).
In the earlier months of Stage 1 we
were limited by only being able to
conduct our activities online. It’s
also important to note that a lot of
local community groups were heavily
involved in Covid community relief
efforts, so time and headspace were
not necessarily readily available in
late 2020/early 2021. Despite this, we
managed to make contact and arrange
activities with some key local services
and groups.
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We reached out to:
Under 24s

30

local schools,
learning centres, youth
groups, children’s centres
and nurseries

20

local youth
charities or organisations

Gospel Oak & Haverstock Community Vision: Stage 1 Report

Black, Asian and
Minority Erthnic
groups

13
22

local faith centres

charities of
cultural groups

Disability Groups

17

local support
organisations /
charities or centres

Online

Due to restrictions around the
pandemic, the earlier months of our
engagement had to be held online.
A dedicated Commonplace site was
developed along with an online survey
containing Qs related to the 8 preidentified priority areas. The survey
was then widely promoted using the
following:

• Sent emails to 14,000+
• Sent flyers to 8000+
households

• 100+ printed surveys
sent out to those who
requested them

As of 3 August, a

• Posters in key locations

total of

• Paid for and organic

have answered the

social media ads
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468

online survey.

Pop-ups
Pop-ups were held at busy locations
around the area to capitalise on
passing footfall and capture face-toface feedback. As the audiences that
frequent different parts of the area
vary, locations were selected to reach
as wide a range of people as possible.
Bespoke pop-up tools were created,
including a collapsible/ recyclable
display, mapping activity and
accompanying materials.
We had also intended to run pop-ups
in Talacre Park, Kentish Town City
Farm, The Dome’s Somali Language
Group and an additional pop-up on
Queens Crescent Market. However
weather and Covid restriction meant
we had to cancel these. We will
engage with these audiences in the
next stage.

16.7.21

Lismore
Circus

13

22.7.21

Queens
Crescent
Market

52
13
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23.7.21

Baitul
Aman
Mosque

43

Workshops
Workshops provided an opportunity to
conduct more detailed conversations
and undertake more participatory
activities to get people talking about
their experiences, ideas and ambitions
for Gospel Oak and Haverstock.
We took a more focused approach
to workshops, using them as an
opportunity to engage harder-toreach groups or those who had so far
participated in the consultation the
least (such as younger age groups).

27.5.21

Parliament
Hill Climate
Action group

14.7.21

7.6.21

16.7.21

16

Synergy LD
workshop

7

8

Parliament
Hill focus
group

18

24.6.21

19.7.21

4

17

Dome GOAL
youth session

14

Dome girls
session
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Dome youth
session

Walkabouts
Walkabouts and mapping exercises
were run by residents and local
organisations. Each walkabout
gave an insight into how the area
was understood and perceived by
a particular group. We heard about
people’s experiences, likes, dislikes
and ideas for the future.

22.4.21

27.5.21

15

15

Residentled

See page 21 onwards for a summary
of our focused work with different
communities.

2.6.21

QCCA

3

15
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Baitul Aman
Mosque

15.6.21

British
Somali
Centre

7

Working with stakeholders
Communications were sent out
through the Council’s networks to
make stakeholders aware of the
project and invite them to participate.
When we were able to work on the
ground we reached and actively
involved local organisations, including:
• Parliament Hill School
• QCCA
• The Dome
• Baitul Aman Mosque
• British Somali Centre
• Camden Disability Action Group
• The Synergy Group
We had additional contact and
conversations with:
• The Caraf Centre
• William Ellis School
• Haverstock School
• Kentish Town City Farm
• QC library
• St Martin’s Church
• Camden News Journal
• Camden Bengali Residents
Association
• Bengali Workers Association
• Camden Afghan Community
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• Hindu Centre
• Camden Council - Director of
Equalities and Disproportionalities
• Jitu Mian
• Somali Welfare Association
• Kentish Town Somali Welfare
Association
• South Camden Youth Access Point
(SCYAP)
• Oak Village TRA
• Head of Community Safety and
Emergency Planning at London
Borough of Camden
• Head of Participation and
Partnerships at London Borough of
Camden
We also spoke to several local
businesses and traders on Queens
Crescent and feel additional work
should be done in the future to build
relationships with them and get their
feedback on the project.
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4. Who we spoke to
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A key objective of our engagement was to reach and get feedback from people who were representative
of the Gospel Oak and Haverstock community. Our approach was tailored to make sure we heard from
people who might not usually get involved in consultation process.

Postcode
mapping

To measure the extent to which we were achieving that objective, we asked respondents for
demographic information.

443

2

2

people gave us
postcode data.

85

7
5

gave partial postcodes as

NW5, NW3 or NW1

94%

4

2

5
2 5
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2
2

5
5

4

3 2

2

2
2

lived

What is your connection to the area?

18

2

3

Of those who provided full
postcode data
within boundary area

2

2
2

4

5

5
2

494 people shared demographic data with us. We monitor this data in order to make sure
we are speaking to people who represent the area.

Demographics

Overall the spread is quite diverse and reasonably aligned to local census data.
We will continue our outreach to ensure that local people of different ethnicities, ages,
abilities and genders are represented in the next stage.

Age

Ethnicity

White British
45%

25-34
15%

19-24
6%

35-44
18%

<18

12%

Other
Prefer not to say
3%

2%

White Other
17%

Prefer not to say
7%

75+
7%

45 - 54
19%

Mixed

65 - 74
8%

55 - 64
15%

Disability

6%

Black or Black British

Asian or Asian British

GOH avg. 10%

GOH avg. 13%

8%

15%

Male

Gender

41%

GOH avg. 48%

Yes

15%

GOH avg. 18%

Self describe
1%

No

76%

Prefer not to
say

Prefer not to say
4%

9%

Female
55%

19
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5. What we heard
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Quantitative findings:
The findings from our online survey asked a series of open and multiple choice questions.
The summaries of the multiple choice questions are shown here along with what this tells
us and how it can inform the Vision.

Q1. What are the things you value most about the
existing area?
Greenery & open space

How can we use this feedback?
• Making a record of aspects of
highest value to its community;

Independent shops and
businesses

•

Community facilities and
provision
Community, diversity,
authenticity

What does this tell us (so far…)?
• Access to open space, locally as
well as the Heath, is a key asset;

Feel & atmosphere

Connectivity, transport
and routes
Architecture, housing
and homes
0
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shaping objectives and proposals
to ensure that elements of highest
value can be conserved and
enhanced.

100
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200

300

•

new developments must balance
need to preserve the community
spirit and diversity; and

•

enhancing Queen’s Crescent
neighbourhood centre, including
facilities, high street and the market
is seen as another top priority.

Q2. What are your hopes for the future of the area?

How can we use this feedback?
•

Record the top aspirations for the
future of the neighbourhood from
the community;

•

determine how overall objectives
and proposals are prioritised to align
with aspirations.

What does this tell us (so far…)?
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•

Making the neighbourhood a safer
and more beautiful place, with
new and improved public spaces,
currently top aspirations for the
vision area.

•

However, general support for
much of the options, and further
comments given by others.

Q3. Which types of open spaces are most important to
you and how would you like to see them prioritised?

How can we use this feedback?
•

Set priorities for how investment into
existing spaces should be focused;

•

inform design standards for new
estates / public open spaces.

What does this tell us (so far…)?
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•

The existing parks should be a focus
for further investment to increase
their nature and community value as
well as accessibility;

•

in new estate developments,
ensuring green and natural feel is of
importance;

•

in other areas, new public squares
for the community are a priority; and

•

across the area, biodiversity
and access to nature should be
increased.

Q4. How could Queens Crescent better provide for
the day-to-day needs of the local community?

How can we use this feedback?
•

Set priorities for how investment
into neighbourhood centre should
be focused;

•

inform design standards for
development sites within the centre,
particularly in terms of their ground
floor commercial offer;

•

inform specific guidance relating to
planning decisions for changes on
the high street.

What does this tell us (so far…)?
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•

Physical condition of the high street
and market is key;

•

support for promoting the market
and the creation of more space for
pedestrians; and

•

smaller units suitable for
independent businesses should
be prioritised above larger units
suitable for supermarkets in any
new development.

Q5. What kinds of uses would you most like to see for
community spaces in and around Queen’s Crescent.?
How can we use this feedback?
•

Formation of a list of services or
facilities seen as highest value for the
future community;

•

set priorities for the provision of new
community facilities to meet demand,
if these cannot be accommodated
within the existing facilities.

What does this tell us (so far…)?

25

Gospel Oak & Haverstock Community Vision: Stage 1 Report

•

So far, the community would most like
to see community workshop space
for learning or honing skills in making
crafts or mending;

•

additional community growing
projects is also currently a very
popular request;

•

space for adult learning and the
collection of parcels are, so far, next
highest;

•

limited desire for halls or meeting
rooms for hire, computer rooms or
co-working space.

Q6. What more should this area offer for young people
as part of a new or improved youth centre?

How can we use this feedback?
•

Record the top aspirations for the
future of youth provision in the area;

•

shape proposals for how investment
should be focused to support growth
anticipated;

•

determine whether the desired
facilities can be met via existing
centres or will require additional
facilities.

What does this tell us (so far…)?
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•

Creative spaces are currently seen as
top priority

•

it’s important that there are both
indoor and outdoor spaces for
young people to spend time - both
in structured activities but also
informally.

Q7. Which of these could best help boost jobs and help
the neighbourhood to thrive?

How can we use this feedback?
•

Determine what local people feel
would be of highest value to them in
supporting the local jobs and training;

•

inform design standards for
new developments within the
neighbourhood centres, specifically
around their ground floor commercial
offer;

•

determine where employment uses
should be focused.

What does this tell us (so far…)?
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•

Maker spaces and workshops are
seen as in demand, with priority being
given to the reuse of existing spaces
rather than newly built;

•

good support for a jobs hub for the
neighbourhood.

Q8. Which of the following climate actions do you think
are the highest priority for the neighbourhood?

How can we use this feedback?
•

Help determine which climate
mitigation actions should be
prioritised in the area by the Council;

•

inform decisions about investment of
funds for climate mitigation projects;

What does this tell us (so far…)?
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•

Planting trees and increasing
biodiversity is the highest priority;

•

however, general support for all of the
main actions from the Climate Action
Plan;

What does this tell us (so far…)?

Q9. Any other comments

•

A majority of other comments
referred to local community
provision. Some felt that there
wasn’t enough and others
expressed a desire to invest in and
preserve existing facilities such as;
QCCA, The Dome, Library, Kentish
Town Farm. Smaller community
led initiatives such as community
planting and allotments were also
suggested with some lamenting the
loss of the Basset Street garden.

•

Routes and connectivity were
also a key comment with many
focusing on recent changes
to traffic management and the
pedestrianisation of Queens
Crescent.

•

Safety and security are a significant
priority. Highlighting concerns
around ASB, substance abuse,
and crime. Suggestions of better
lighting, safer cycle storage, CCTV
activities for young people and on
street community policing.

•

The most frequently mentioned area
where people do not feel safe was
Queen’s Crescent, others included
Allcroft Rd, Wendling Estate, estates
in general and the car-park by
Southfleet.

Greenery & Open Space
Independent Shops and
Businesses
Community, Facilities and
Provison
Community, Diversity,
Authenticity
Public Safety & Security

Safer Routes &
Connectivity
Architecture Housing
& Homes
Maintenance &
Amenities
Environment &
Sustainability
0
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36

60

Qualitative summary
Based on our conversations with local
people, businesses and stakeholders,
as well as the more open ended
parts of the questionnaire we have
summarised the qualitative comments
against key themes.

How people feel about
the area currently
There is a real sense of community
here, and people care passionately
about ensuring that the local diversity
and authenticity that makes the area
unique remains strong. Existing local
assets are highly valued, with most
expressing a desire for existing assets
to be improved, rather than replaced
or replicated. While the appetite for
positive change is strong, there is
also apprehension about who that
change will benefit. Concerns around
regeneration and gentrification and
what this could mean for the area will
need to be communicated carefully to
dispel worries people might have from
examples elsewhere in London.

a key asset for the local community,
and there is a desire to green the
area more generally, both to enhance
environmental sustainability and create
a pleasant feel. Thanks to such green
areas and tree cover, the area was
generally described as calm, quiet and
safe, offering a peaceful atmosphere
in contrast with the bustling feel of
surrounding areas.
The identity of the area is strongly
connected to the local green space
and the mature trees in the area, and
there is a clear interest in creating
more planting space for community
growing – like allotments, or through
informal planters.

“I can shop, meet
people, exercise
and be entertained
in easy walking
distance from
my front door. I
can meet friends
and neighbours
outside, and there
are plenty of
interesting things
to do and see.”

“It’s a real area with a
real sense of community.
It’s not too gentrified,
and there are lots of
services useful to the
local community, and it
isn’t a tourist trap like
Camden.”

The area’s proximity to open space
like the Heath and other leafy areas is

30

“I value communities that
have their own identity but
are happy to live with others,
creating a rich mix.”
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“I value how diverse
it is. There’s a long
standing community
through the
generations which is
important.”

“Face of the area needs to
change, making it more
modern looking and
attractive. A mixture of
businesses in the area.”

Better Public Spaces
There was a general sense that the
aesthetic and upkeep of some public
spaces needed to be improved in the
area as a key priority.
While a number said they would like to
see more public seating (particularly in
places like Queens Crescent), others
expressed concern about its perceived
impact on anti-social behaviour.
Talacre Gardens was described as
a good example of a regenerated
public space and was popular with
people of all ages who we spoke to.
Some suggested that the community
management and involvement there
should be replicated elsewhere.
Opportunities for community
involvement in public art, community
planting and other improvements
would be welcomed and encouraged
as this would enhance a sense of
local ownership and make change feel
authentic.
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Other ideas and priorities
included:
• Address dog fouling, ASB and
crime
• Improved outdoor play areas with
natural elements for children
• More seating for parents and
older people
• Areas for allotments and
community led planting
• Water fountains, WCs
• Community street art - working
with young people, Verkhomer
suggested as a great local
organisation
• Potentially a designated site for
memorials
• More play streets and improved
play facilities in the area
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“The public realm
MUST feel high
quality. As soon as
an area feels looked
after the people
living there have
pride in it and crime
reduces.”

“Proper pavements on
Queens Crescent - not
tarmac, benches in open
spaces for people to sit
on the way to and from
the market.”

“Please put some life
into the area simple
like flowers and
colour.”

“Action to limit litter and
dog poo would make a
vast improvement to the
area including the council
providing more recycling
bins or more frequent
collection of recycling.”

Queen’s Crescent
We received a lot of detailed
comments, feedback and suggestions
about Queens Crescent and it clearly
represents a priority opportunity for
investment. There are many facilities
and community provisions, and the
independent shops and businesses
are highly valued by those who use it
within the local community. It is seen
as a real asset that offers something
different to big-chain highstreets
elsewhere and has the potential to
become even more of a destination
point for the community. Many felt that
it needs an uplift and practical support
to reach its full potential as a thriving
local high street.
A considerable number raised issues
of safety on Queens Crescent, saying
they didn’t feel safe - particularly
at night. Some residents said they
actively avoid it and don’t let their
children go there because they see it
as unsafe.
Changes to the Crescent come with a
worry of gentrification, and people are
eager to ensure that the area maintains
this unique melting-pot of cultures,
that the streetscape remains lowrise,
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and that any architectural changes are
sensitive to the existing local vernacular.
Queens Crescent was also highlighted
as an important place for socialising and
interaction in the community. Feedback
from the survey showed people would
like to see more spaces to sit and enjoy
the market as well as better pedestrian
connections to encourage others to
come.
There was some discontent on the
ground with how the Crescent and
the Market have been looked after
historically and recently. People would
like more engagement on the ground
with residents and traders and change
will need to be sensitive and work done
to rebuild trust.
Key themes and ideas include:
• Supporting and working with 		
local businesses
• Increasing the offer and boosting
appeal
• Improving the look
and feel
• Access and movement
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“People still like to shop in
person though so a revival
of the market could bring
back a sense of community.
The basics are always
needed.”

“Queens crescent
market needs
more diversity of
shops and a better
quality of offer.”

“We deserve a well
designed cohesive
shopping street, with
better provision for
market facilities,
outdoor dining and
wayfinding from local
transport links”

“We find it very hard
for mobility scooter
and buggies to be
pushed down the
streets of Queens
Crescent as there is
lots of fruit vegetables
that stick out far until
a pavement and the
cafés have table and
chairs out.”

“I really like
the new seating
and planting
on Queens
Crescent. I want
to see more stuff
like that”

“The road closure has
been disruptive, I think
a one-way system would
work better”

Queen’s Crescent
Supporting and
working with local
businesses
• Support with post covid
recovery - making it easier for
cafes for example to have outdoor
seating. Make the process easier
for new traders to start up and for
existing traders to get more days/
have more space
• Creating storage areas for
traders - using the garages next to
WKT was suggested
• Businesses and residents
expressed a mistrust of the council
and future changes. Improve
trust and relationship with market
users and businesses by having
regular presence on the ground
and providing forums for people to
share their ideas and concerns.
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Increasing the offer
and boosting appeal

Improving the look
and feel

• Encouraging more diversity in
shops and market stalls to bring in
new shoppers – ie. farmers market,
plant stalls / florists, space for
alfresco dining.
• Contacting other traders from
nearby markets and offering them
discounts or incentives
• Opportunities to support
community owned and cooperative
businesses in disused spaces and
encouraging local employment
• Creating a Market Hall space
that offered shelter and potential
for a night time economy.
• Re-igniting a locally focused
training scheme that taught
unemployed residents how to set
up a market. Opportunity to work
with QCCA on this.
• Flagship evening/
entertainment venues and facilities
like cinemas, concert venues and
bars could improve the night-time
economy
• The diversity of cultures and
food products at the market is
is highly valued and should be
protected and enhanced.

• Decluttering the area, focusing
on quality public realm (ie. paving
materials, bins), and ensuring
efficient clean up following the
market and improving maintenance
of functional elements like gates,
bollards etc.
• Shopfront / market
improvements scheme offering
grants and support to traders to
enhance the character and identity
of the market
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Access and movement
• Improve accessibility for people
using wheelchairs and buggies
• Consider adopting a shared street
approach
• Improve signage, communication
and clarity on when and who is able to
access. Currently people see a lack of
clarity and subsequent charges as a
problem.

A note on the trial
pedestrianisation.
Whilst this was not the focus of our
work we received 34 comments about
it as our presence coincided with it.
All feedback has been passed on to
the relevant team within the council.
• Divided opinion to a certain
extent, with some residents liking
the freedom and lack of traffic and
additional planting. Many, however,
expressed strong opposition to the
road closure, and criticised how it
had been handled. Key concerns
were the impact on businesses,
the inconvenience for residents,
especially those with disabilities
or requiring taxis, the impact on
deliveries to shops and the foodbank.

Community provision
People want to see the integration
of any future improvements with
existing services and institutions in
neighbouring areas for employment
opportunities, entertainment, culture
or other services. QCCA do a lot for
the local community and are very well
regarded and Kentish Town City Farm
is also highly valued.
There is a strong desire to protect and
enhance existing community facilities
like the community centre, library and
the Dome youth centre, and to see
underused spaces revamped for local
use. The Dome was very well loved by
those who use it; however some local
young people and parents said they
don’t use it because they don’t feel
safe in the area, or they would like to
see improved facilities there.
People also felt that in general there
wasn’t enough on offer for young
people and that more needed to be
offered that would appeal to at-risk
teens to get them on the right track.
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Communications around what is
available locally could be improved
as there are a wealth of services and
facilities in the vicinity which could
be linked to create more coherent
connections.

•

Affordability and ease of access are
key considerations.

•

Ideas put forward include:
• Disability hub with links to other
facilities
• Women and babies centre
• Centre or services for
the elderly
• Affordable performance and events
space
• More community-driven initiatives
and opportunities for skills sharing
• Allotments, food growing, kitchens
and activities that allow the
community to come together.
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•
•
•
•
•
•
•
•
•

In regards to young people
specifically, people shared additional
suggestions of what the area could
offer for young people as part of a
new or improved youth centre:
A permanent indoor sports hall
as part of any new plans for The
Dome.
Debate / spoken word programme
and facilities
Sports coaches and outdoor
activities
Art and design facilities
After-school clubs
Skills development opportunities
– coding, mechanics, building,
gardening etc
Access to services - ie counselling/
mental health, employment
support
Practical workshops - woodwork,
metalwork etc
Mentoring programme
Skatepark
Better links with existing
organisations for opportunities, and
services to reduce crime etc

Community provision

“Please invest in the
community assets we already
have, like the library, city
farm and QCCA all as a
matter of urgency.”

“A multicultural kitchen
where people could come
together cook, eat and
share life experiences”

“QCCA is amazing and
involves lots of locals but
it needs funds. Improve
access to clubs and
activities for all people.”
“The dome is intimidating
- I’m nervous to let my kids
go - they are scared of the
kids on QC”

“It is important to make sure
young people are catered for,
there is a feeling in the area
that there are a lot of gangs
and parts of the area are
not safe.”

“The Dome has a big impact
- it is for people who are
too scared to be elsewhere.
It’s safer to be in here than
out there.”
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“I hope that there are
more places for the youth
in the future, preferably
cheaper and inside with
the options of activities or
just a safe place to go”

“Residents should be offered
and asked to participate in
community days for example
cleaning our streets, learning
how and what to recycle, know
your neighbors and what we
can do to help each other.”
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Jobs and Enterprise
Overall people wanted locally
focused opportunities for young and
unemployed people to be encouraged.
Ideas about making use of disused
spaces and creating new workshops
where people can learn new skills
were popular in the online survey and
echoed in our conversations with
people on the ground.
The Market presents an opportunity
to skill people up and get them into
employment. Existing community
facilities should also be supported to
enable local people to learn new skills.
As well as supporting people to learn
from and access existing assets in the
local economy, some suggested taking
a bolder approach to attract a small
number of future focused businesses
with the promise that they give back
to the community by offering work
experience and teaching new skills.
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Other practical suggestions of things
that could boost jobs and help the
neighbourhood to thrive, such as:
• Flexible studio workspaces for
artistic / light industrial uses
• Affordable spaces for co-working,
meeting, performance and events
space
• Disability hub with links to other
facilities
• Workshop space with a variety of
tools and equipment that would
allow for learning new skills to
create business opportunities
(ie. making / crafts connecting to
the market or a social enterprise
space)
• Locally led initiatives to provide
mentoring, work experience,
volunteer opportunities and
practical business support for local
people.
• A noticeboard for community
advertising / swaps / and job
listings
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“Attract people from the
nearby neighbourhoods to
Queens Crescent to shop/
work/open a business.”

“Training for trades such
as plastering, plumbing,
electricians.”

“Training and more job
search facilities for disabled
young people and adults.”

“A place young people
can learn skills, coding,
job coaching, money
management. We need to
prep young people for the
future and we have the
opportunity to do that here.”

“Provide support so locals
can set-up businesses.”

“More incentives for jobs
for parents.”

“Affordable community
space for artist workshops,
creatives”

Sustainability and Environment
Many local people stressed the
importance of providing better
connections to green spaces and open
areas that supported environmental
sustainability and wellbeing in the area.
People said that new developments
should consider the protection of
existing trees along with more planting
and protected green spaces that
encourage or promote biodiversity and
other wildlife.
People were also concerned about
the existing air pollution within the
borough and are hoping to see future
projects create a buffer through
natural elements like trees and more
pedestrian/ safer cycling routes.
Energy efficient buildings and
structures along with support for
local green project initiatives, like
community kitchens, community
composting and food growing spaces
would help raise awareness around
Climate Change and also help reduce
carbon emissions.
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Market: Sustainable initiatives for
new and existing business owners
that help reduce the negative impact
of products on both people and the
environment was also a suggestion
that could be implemented within
market spaces.

“I’ve seen plans which build
on open space and “creation”
of new green spaces
elsewhere, while losing
overall square footage. This
cannot happen.”

Suggestions include:
• Improved recycling in the area
• Sustainable urban drainage
solutions
• Re-use of building stocks rather
than demolish/ rebuild
• Communal food waste drop off
points
• The reopening of the Mortimer
Terrace Nature Reserve
• Community growing space
(allotments)
• A mini forest in the area
• Cycling repair shops
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“Reducing pollution for
our children is a key
priority.”

“The existing green space
should be more connected
to the outer world and less
insulated.”

“Make more of being close to
the heath and Primrose Hill,
could make a green pathways
or just add more trees so it
feels more connected to the
nature around.”

“Actually having recycling
facilities on estates, and
providing residents with
containers to collect
recycling.”

“Commit to being a
pollinator-friendly
neighbourhood.”

“The Council must take
a much more active
approach to clean air.”

Getting About
Comments on public transport access,
walking and cycling, and accessibility
highlight the desire amongst some
respondents to improve pedestrian
and bike infrastructure that is sensitive
to the needs of the local area, and
to ensure there is no increase in
vehicular traffic. Investing in cycling
infrastructure and safe bike storage is
also a priority, but not at the detriment
of increasing traffic elsewhere, which
has been highlighted as an issue on
Mansfield Road.
A number of respondents also
had concerns about any further
restrictions to car use in the area.
There were some specific concerns
and suggestions as to how restrictions
could be tailored to impact residents
and businesses more positively such
as changing the timings of restrictions,
and to consider changing some of the
road closures to one way systems.
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“We need better facilities
to accommodate cyclists
- better cycle lanes (not
like Prince of Wales Road)
and adequate secure cycle
storage.”

“Improved pedestrian
connections with other
neighbourhoods.”

“The new cycle lanes are
discriminatory to pedestrians,
the disabled, parents with babies,
toddlers, kids in tow, mobility
challenged, car drivers who need to
drive for work.”
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“I would want to make
routes through more
legible and thoughtfully
illuminate local
landmarks.”

“Pedestrianisation is a
destructive issue.”

Community Safety
6 comments were made
Lismore Circus was
identified as an
unsafe ‘problem area’
by 16 people.
“My brother was
robbed here and it
feels really unsafe at
night”

34 Comments were

Weedington Road
was highlighted
as a problem area
by 21 people
because the lack
of natural lighting

about Wendling Estate
feeling unsafe because
of the dark alleyways
and lack of lighting
The area outside QCCA
was highlighted as a
problem area by 7
people because of bad
lighting and intimidating
behaviour.

received about Queens
Crescent feeling unsafe
during the day and night.
“I don’t let my children
walk down Queens
Crescent in the evening,
it’s not safe”

8 people highlighted
Talacre as unsafe
at night because of
antisocial behaviour

197 people highlighted
8 comments were

received about Queens
Crescent not feeling safe
on non-market days

9 people felt Malden

Pitch was unsafe at night
because of antisocial
behaviour.
“People stand around
and intimidate
youngsters”
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safety as an issue in the
area.

“I want it to feel safe, local
violence has made me feel
anxious and afraid”

Community Safety
Public safety and the need to reduce
antisocial behaviour in the area is a
pressing concern for local people.
Queens Crescent was highlighted
as a place where people feel uneasy
after dark, or even during the day.
The general run-down look and feel of
the street contributes to this sense of
insecurity, and the streets should be
decluttered and the public realm here
must be of a high quality.
Estates such as Wendling and West
Kentish Town were also mentioned as
places where people felt unsafe, and
there are suggestions that opening
up green spaces on estates to make
them more porous might be a way to
better integrate them into the local
surroundings and provide more active
and visible routes through.

Suggestions put forward include:
• Improved lighting in areas like
Queens Crescent, Lismore Circus
and along Weedington road.
• More police presence and CCTV on
Queens Crescent and other areas
seen as hotspots for anti-social
behaviour.
• Providing more free/ affordable
spaces, facilities and support
for young people, and support
for people who are homeless or
have drug problems were also
suggested as ways of tackling the
issue.
“There are way too many quiet
open spaces and alleyways which
always attract huge groups of
youths to hang out and there is
always drug dealing going on
because of lots of secluded spaces
and no CCTV.”

Shaded tree-covered areas and
overlooked cut throughs were also
highlighted as dangerous hotspots for
antisocial behaviour.
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“There are issues
with drugs and the
community needs
help.”

“Biggest issue in the area
is crime and safety, as
well as a lack of evening/
night time activity.”

Homes and Housing
The area has a rich history of
pioneering social housing projects and
some people highly value this heritage.
When it comes to new housing, people
strongly called for more genuinely
affordable, high quality homes with
priority given to local people. Several
residents of both West Kentish Town
and Wendling told us they were
in favour and keen to receive new
housing. Social housing in particular
remained a key priority in the area
however it needs to be done in a
way that does not displace residents
currently living in social housing. Some
other locals expressed concern over
what change might mean for the area,
citing examples elsewhere in London
where people have been priced out
and communities eroded.
Some people were also skeptical
about the speed at which much
needed housing will be built,
highlighting delays on Bacton phase
2 as having a negative impact on the
area.
Maintenance and quality were
highlighted as an issue for some
people in old and new buildings alike.
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Several people highlighted the social
divide between those who live north
of Mansfield Rd and those who
live in the south around Queens
Crescent. Residents of many different
backgrounds identified the estates
as feeling unsafe and want that to
improve. Investment into the Gospel
Oak area is important and will need to
be done sensitively in order to keep
the qualities that people value and
sense of identity whilst making the
area look, feel safer and allow it to
thrive. A co-produced local lettings
plan and assurances around genuinely
affordable housing will go some way
to reassuring local people that change
will benefit them. Ideas include:
• Improving/ refurbishing retained
council estates where possible
• Affordable routes to home
ownership for young people so
they can stay in the area
• Supporting plans that provide
more social / genuinely affordable
housing
• Prioritising new homes for local
people with housing need
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“I’d like to see more mixing and
breaking down the barriers
between the communities here.
It will take time and these things
need to come naturally and
holistically but we can all help. We
need to find a way of helping bridge
the wealth divide without imposing
gentrification”

“Work needs to be done
to improve the social
housing and their
environments.”

Feedback from focused activities with target audiences
While our online and pop-up activities
aimed to achieve as wide a reach as
possible, our focused activities aimed
to ensure that we were involving a
range of local communities in ways
that allowed us to have more tailored
conversations about their experiences
and perspectives.

Building
relationships
Resident-led walkabout
22.4.21
In April 2021 we were guided around
Gospel Oak and Haverstock by local
residents. During the walkabout we
heard from 15 residents, market
traders, business owners and
community members. The aim of this
walkabout was to meet and build
relationships with key community
members. We were also shown around
the area and met with the Vicar of St
Martins and given insights into ways
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of engaging the community and key
people we should try and speak to.
During the walk, a lot of ideas focused
on the market these included:
• Reviving Queens Crescent market
to accommodate a mix of traders
of ‘high-end’ and affordable
traders.
• Making more uniform and
attractive market stalls to entice
people
• Extra market days
• Creating additional eating areas
to encourage people to come and
stay.
• Repurposing the disused building
on the crescent as an indoor
community and market space
offering late night activities.
Both traders and residents were
unhappy with rubbish maintenance
in the area. There is an inconsistency
in the management of recycling
and food waste meaning only a
few traders pay for the collection
of the market’s waste. This leads
to resentment and encourages fly
tipping, leaving the area looking
messy, unloved and unwelcoming
and feeling less safe.
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Feedback from focused activities with target audiences
Reaching local
disabled people
Disability Action group
meeting 25.5.21
We joined one of the Camden
Disability Action Group’s regular Zoom
calls to introduce the project. Seven
members were present, representing
subsidiary groups like Camden
Disabled People’s Voices and the
Synergy learning disability group.
The aim of this activity was to
introduce the project and talk to the
members about how they’d like to
be involved. One comment we had
received from the group coordinator
prior to joining the meeting was that
it needed to be in a way that felt
meaningful and accessible to them not just a one-off.
• During the meeting the members
asked for clarification on a number
of points. It was a really invaluable
opportunity to assess how we
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could improve the accessibility of
our questionnaire and information.
• One action we are progressing for
Stage 2 is adapting our materials
into easy read versions, which we
can distribute among the network.
As this first meeting was for
information purposes, we scheduled a
follow-up discussion with the Synergy
learning disability group.

Synergy group meeting
7.6.21
We joined Camden Disability Action’s
Synergy meeting with the aim to
hear their feedback on the Vision,
previously discussed with them in May.
7 members were present.
• The group felt there was not
enough on offer in the community
for people with learning disabilities,
particularly young and older
people.
• It was suggested more classes
and clubs should take place in the
existing community buildings that
offer life skills and training.
• More broadly, comments were
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made about expanding the Queens
Crescent market offer and adding
additional seating and informal
spaces to hangout.
• It was suggested that a more
diverse and busy market, with a
wider offer, would disencourage
criminal behaviour and make
residents with disabilities feel
safer.
• A number of
people voiced a
desire to see a
wider range of
shops on Queens
Crescent, which
they felt would
attract a variety of
shoppers to the
area.
• The group
felt that
pedestrianisation
of shopping areas
would be an issue
for them being
able to access
them.

We remain in touch with Camden
Disability Action and will continue to
work with them in Stage 2.

Feedback from focused activities with target audiences
Reaching local
Muslim and
Somali groups
Mosque walkabout
27.5.21

all members of society as well as
more community facilities including
a play centre and toilets.
• Consideration should also be given
to the needs of local, popular
Madrasah’s (Arabic school)
• We also received feedback that
there wasn’t a women’s mosque
locally.

We had a meeting with 8 committee
members of the Baitul Aman Mosque,
several of whom are local traders,
as well as a walkabout in the local
area guided by Mohammed, the
chairman of the Baitul Aman Mosque.
Throughout the walk we met with
local traders and residents who were
affiliated with the mosque. In total, we
heard from around 15 people affiliated
with the mosque.
• They shared their concerns about
the pedestrianisation project,
mainly the impact on deliveries
and customers.
• Members of the mosque told
us they would like to see the
development of a large multi-faith
centre in Queens Crescent for

44

Gospel Oak & Haverstock Community Vision: Stage 1 Report

Baitul Aman Mosque
pop-up 23.7.21
We were invited to run a pop-up
outside the Baitul Aman Mosque
during Friday prayers. We heard from
43 members of the Mosque and
heard their ideas and suggestions for
future change in the area. Key points
included:
• Crime and safety is a major
concern. The local community
would benefit from more active
crime prevention, including more
police officers and CCTV.
• There is a strong sense of
community, friendship and strong
family connections in the area. It’s
a place where ‘foreigners feel at
home’.
• The road closures have negatively
affected the local businesses
and caused heavy traffic on the
residential roads around Queens
crescent.

British Somali Centre
walkabout 15.6.21
We went on a walkabout with 4
members of the British Somali Centre,
representing local Somali residents
in Gospel Oak and Haverstock.
Throughout the walk we spoke to a
further 3 Somali residents.
• The group felt the Dome and
Queens Crescent Library were very
important for their community as
they provide spaces for learning,
activities and celebrating religious
holidays such as Eid.
• There are concerns that the
entrance to the Dome is not as
accessible as it could be.
• It was suggested that there should
be more sports activities available
just for women and girls, such as
basketball or a women’s only gym.

Feedback from focused activities with target audiences
Reaching local
young people
Dome Walkabout
3.6.21
We were given a tour of the Dome and
community centre facilities in Gospel
Oak. On the walkabout we were
told about the various youth groups,
clubs and activities QCCA organise
for young people in the area, 160 of
which have used the Dome since April
2021. Facilities in the centre include
a recording booth, kitchen, sports
hall, gym, games room and changing
rooms with showers. QCCA organise
weekly activities for children at risk
of offending and have partnered up
with the Metropolitan Police to run
workshops and activities.

Main feedback includes:
• QCCA would like to see the site
or service become a permanent
space for young people and receive
‘proper’ funding as the Dome
requires professional management
which it currently does not have.
• It was further suggested that
creating outdoor hang out
spaces for young people should
not be done near QCCA or the
Dome as it would cause tension
between youth workers and young
people on the street, while also
intimidating vulnerable members
attending the centre, such as
eldery or young boys at risk of
offending.
• They would also like to set up
a cafe and teaching kitchen for
young people to use

As it stands, the Dome is currently a
temporary facility that relies heavily on
donations and council funding.
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GOALYC workshop
24.6.21
We met with a member of QCCA’s
GOAL Youth Club along with the
chief executive officer of QCCA,
Foyezur, youth service manager and
youth worker at the Dome to discuss
the needs and aspirations of young
people using the facility.
• The young people felt the Dome
was the only ‘safe haven’ for
young people in the area. The
Dome acts as an ‘extended
family’, providing guidance to
young people.
• Young people feel priced out of
other facilities in the area, such
as those at Talacre Park. It was
suggested that young people
would benefit from free and
accessible places to play sports
and hangout.
• It was suggested that a cafe in the
Dome would provide young people
with work experience and skills.

Feedback from focused activities with target audiences
Girls Group workshop
The Dome 14.07.21
We met with the girl’s youth group
at the Dome along with their youth
worker to understand the needs
of young people in the area. We
discussed issues around safety,
whether they feel there are enough
spaces for them to hang out in and the
type of things they’d like to be able to
do in the area. A few key things that
arose were:
• Most lived very near to the Dome
and that was it’s main appeal. The
Dome is important for the majority
of them - they were concerned that
during the process of updating or
changing the facility they would
have nowhere to go.
• They particularly value it as a
space to hang out and get away
from their family
• Some would welcome more
activities focused on Art, design,
textiles, and beauty others were
keen on sports facilities.
• They identified key areas that feel
unsafe especially at night because
of the presence of gangs. Estates,

46

MUGA’s and darker alleyways /
streets were highlighted as spaces
they didn’t feel safe.
• More lighting in the streets and
things for young or troubled people
to do were suggested.

Parliament Hill
Climate Action Group
workshop 27.5.21
We ran a workshop at Parliament
Hill school with the Climate Action
Group and heard from over 15 Year
8 students. Our discussion with the
students focused on green spaces and
sustainability in the local area. Some of
the key things discussed include:
• Students raised concerns over
the lack of recycling in the
neighbourhood, suggesting better
signage and accessibility to
recycling was needed.
• Wanted to see improvements
to green spaces including more
trees, flowers, beehives and wild
meadows for residents to use and
enjoy.
• All the students in the workshop
cycled or walked to school but did
not always feel safe.
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• Safer cycle lanes through different entrance
points and reduced traffic during after
school hours were suggested.
• Students also spoke about the importance
of cleaner air around the school area during
busy hours.

Feedback from focused activities with target audiences
Parliament Hill targeted
workshop
16.7.21
We ran a workshop with a selected
group of local students, which aimed
to understand more about the spaces
young people like to go to in the area,
and where they feel safe and unsafe.
These are a few things that have been
said:
• The young girls all agreed that
there wasn’t enough for young
people to do locally, especially for
girls. They’d like more safe spaces
to hang out that offered activities.
Some would like to see better/
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bigger shops others would like
to have some cheaper places for
teenagers to hangout like cafés.
• Not many of them knew much
about or wanted to use some of
the existing youth facilities such as
the Dome as some of them didn’t
like going to Queens Crescent as
they didn’t feel safe walking there.
• Hampstead Heath was a popular
after-school destination for the
students, which they said they
liked because it’s open, green and
feels safe.
• Others expressed concern about
the safety of the area and the
presence of gangs and antisocial
behaviour on estates and in some
open spaces such as Lismore
Circus.
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6. Conclusion and
recommendations
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Initial Conclusions and recommendations
Working with and
celebrating the local
community
• There is a very strong sense
of community and diversity in the
area. It’s important local people are
involved and celebrated in upcoming
changes and that the process of
change itself has real social value.
• Co-design and meanwhile
community projects that happen as
part of wider changes would be a
good way of demonstrating positive,
tangible impacts sooner.
• We’ve had very positive
responses from the work done on the
ground to reach specific groups such
as the Baitul Aman Mosque, British
Somali Association.
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Change that benefits
local people
• Genuinely affordable, highquality housing prioritised to local
people and responding to local
need is a top priority. If possible,
uplift and maintenance of existing
social housing would also be
welcomed.

Improving, not losing
what people have and
love:
• A common recurring comment
was about the need for existing
community assets e.g. the
community centre, the Dome, the
library, the Farm to be adequately
supported. Future change should
prioritise the involvement and
enhancement of existing services
and find ways for them to thrive
into the future.
• Sensitively striking the balance
between preserving services that
provide for parts of the existing
community and broadening their
appeal in order to help them to
thrive.
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Making the existing
and the future local
economy thrive
• Queen’s Crescent market
is integral to Gospel Oak
and Haverstock and there is
overwhelming support to see it
improved and future-proofed.
The market would benefit from
improved and uniform market stalls,
seating and eating areas, additional
market days and introducing new
offers to attract more visitors.
• Any changes to the Market
need to be more than just
superficial and sensitive to the
needs and ideas of existing
businesses and traders. A local
traders forum could be set up to
offer training and advice as well as
a space to build relationships with
the Council and understand what
traders need. If possible grants and
business support could be offered
to improve frontages.
• New commercial initiatives
would definitely be welcomed,
especially if they are encouraged to
give back to the community.

Clean, active and safe
area
• Safety is a key priority for
people. Improvements to street
lighting, maintenance and forms
of passive and active surveillance
would improve the feeling of
safety.
• Providing more activities and
opportunities for young people,
as well as support for people
experiencing crisis that lead to
criminal behaviour would also be
positive.
• Many people in the area are
very active and enjoy playing sports
locally. Young people in particular
would like to see more and better
sports pitches and cheaper and
more accessible sports facilities.

Initial Conclusions and recommendations
Bringing people on the
journey
• Change is inevitable and
often very necessary and has
the potential to be very positive.
However it can also be divisive,
inconvenient and frightening for
people. The way in which change
happens and is communicated can
make all the difference.
• The impact of the pandemic on
our ability to engage with people
on the ground was significant in
the earlier months. However it
highlighted how important it is to
reach people on the ground in order
to build relationships and trust.
• For both the next stages of our
project and for future projects in
the area having more visible and
regular presence on the ground,
and providing tangible activities
that bring the community together,
as well as clearer, joined up
communications about how people
can influence change in their area
are recommended.
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“Local views are important and
the council needs to listen and
re-think how it works here”

“Better consultation
and communication
from the council - need
to listen to people and
community facilities
are important. Involve
local people and
organisations”

“My hopes are that it doesn’t
become gentrified, remain
family and community oriented,
that we’ll take action towards
anti-social behaviours, more
liveable”
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“Get young people involved
in the community - training,
internships, working at the
youth centre.’’

“More youth activities, more
sports, more interactions
and engagement from the
authorities and the people that
work and live here.”

“Make more of being close to
the heath and primrose hill,
could make a green pathways or
just add more trees so it feels
more connected to the
nature around.”

7. Next Steps
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Next Steps

Autumn 2021

Public
exhibition 1
Sharing our findings
and draft principles for
comment as a chance
for residents to review
the draft and give their
feedback. We intend
to collaborate with
Photovoice in order to to
draw in more people by
showcasing photography
of local young people.
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Additional
on-street
presence to talk
about the Vision

Focused
conversations
with key stakeholders,
ideally bringing them
together as a group to
review the principles of
the draft vision and get
their feedback.
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Follow up
sessions
with targeted audiences
such as Camden Disability
Action to discuss routes
and getting about the area
from the perspective of
people with disabilities.

Follow up
sessions
with groups we weren’t
able to reach in this first
stage such as Kentish
Town City Farm, William
Ellis School, Thannet
Youth Club.

Public
exhibition 2

Sharing the final draft prior
to adoption.

